Welcome to the EyeOnWater Customer Portal!

Osceola Co Rural Water System now has the ability to grant you access to a customer portal which allows you
to monitor your water usage. The water meter will be read on an hourly basis and once a day the readings will
be will be posted to your account. To access your EyeOnWater account please follow the below instructions:
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1. Accessing your Account e - R
Email Address:

On your computer using a web browser
visit https://eyeonwater.com/signup

* This field is required

. EyeOnWater®
=

Password.

- omiandon the
& App Store

Click on “Create Account”

Forgot Password?
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Using your Zip Code and water Account
Number (found on the top right corner
Of your most recent billing statement)
-click Next

Confirm the name of the account e
-click Next

Account Number:

Enter your Account Number

umber as # appears on your water bill. Donit
water bill? Contact your utilty.

SAMPLE WATER BILL

Service or Billing ZIP/Postal Code

er your service or billing address ZIP/Postal Code Service or Billing ZIP/Postal Code

Please contact our office if you have
trouble finding your account number

3. Enter and confirm your email address
4. Create and confirm your password. Next

accept the Terms of Use

at 7 12‘735'6795 . in the confirmation email Already have an account? Sign in here.
& 5o Siore
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STATEMENT

2270 WALNUT AVENUE
MAY CITY, IOWA 51354-7100

Account Information

o

TELEPHONE: (712)735-6795

Account Number:

Osceola osceola.myruralwater.com Customer Name: DOUBLE &e
Office Hours: Monday-Friday Statement Date: 6/28/2023
RURALWATER 8:00 A.M. - 4:00 P.M. Due Date: 07/20/2023
Amount Due: $0.00

“

Important News Current Charges Summary

Visit www.osceola.myruralwater.com to sign up for our customer
portal, download our mobile app or make an online payment!

Previous Balance $0.00
Payments - Thank you $0.00
Current Charges $0.00

Amount Due $0.00



https://eyeonwater.com/signup

2. Create a Login

e Fill in your name, email address and create a password.
e Accept the Terms of Use — click Next

e You will need to confirm your access by going to your email and clicking the link back to “Eye on
Water” website. (If you do not receive an email check your Spam and Junk folders.)

e After confirming your account, you can use your User ID (email address) and password to Login.

e If you have multiple accounts that you would like to attach to the same email, please contact our office
and we will add them to your EyeOnWater account.

. EyeOnWater

Help

Steps to Create an EyeOnWater Account Full Name
1. Enter your service or billing address ZIP/Postal Code.

2. Enter your account number as it appears on your water bill. Don't

have a copy of your water bill? Contact your utility. Email Address
SAMPLE WATER BILL
| customenname | semviceiocamon | accouns wumats
| J0HM SMITH I 123 MAIN STREET | (uussuaas Confirm Email Address
[ovoan | cunnew cnanars ]
I o1f15/2017 | 45,50 I
Password

3. Enter and confirm your email address.

4. Create and confirm your password.

5. Read and accept the Terms of Use. Password Strength
6. Verify your email address in the confirmation email.

Cenfirm Password
7. Enjoy using EyeOnWater!

) 1 have read the Terms of Use for this application and agree to
the provisions.

Next

Already have an account? Sign in here.
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4. Show Usage by Day

If you click on day it will show you the usage
for that day. You can alko use the arows to
toggle between days.
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3. Main Account Screen

This is the main account screen. The top right
shows a comparison of the last 7 days with the
previous 7 days. The large graph shows daily
usage for the current month. Top left indicates
the leak alert area that you can set parameters.
Bottom left gives information on reading
frequency, last update and when the next update
will occur.

1,943 22— "
1,023 ===
147 2=

T W T P

r

W R R bR T e by
i ' i Pk s B
il D b bl S My

e B LS ey D R o
(ST TR

Click on the "2" for a tutorial video on how to
navigate through the customer portal.
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5. Hourly Water Usage

Clicking on hour and it will show you the
hourly water usage for a certain day. You
can use the arows to look ot variouws doys.
This chart is useful in showing a leak. No
househaold without livestock should show
continuous usage every hour of the day. IF
you do, something is probably leaking.
Common culprts include dripping taps,
hydrants or toilets onning.
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é. Setup Leak Notices

Regular service for a houwsehold — you would

expect intermittent flow or usage — click on that.

Send an abert when

Houty continoua flew woeeda T pal/b

Example Fistnnical Flow
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8. Email Notifications

Enter how you wish to be contacted. They can

email or text, and at what frequency.

9. Preview your seftings for alarms

Preview alert
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Sat expected (low type lor this meter

set Alarm

Enter your lowest flow to alarm at —here is
showing to set at 10 gallons per howur or a little
over a pint per minute — may not alarrm a
dripping tap. but would alarm a ronning toilet.
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Smartphone Users

There is an app for both iPhone and android

available. Search “EyeonWater” in the Apple
Store or Google Play Store.
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